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MonoxeHne KomnaHuu o
KOMMYHUKaLum

1. OcuoBHast koMMyHHKanus Mexxay Kommanuei
n KnneHtamu ocymiecTBisieTcs MyTeM OTAadd
COOTBETCTBYIOIIMX  PpAaCIOPsDKEHUH  uepes
KIMEHTCKUH TepMUHa ¢ UCTIOJIB30BaHUEM CETH
«HTEpHET», a TakkKe HEMOCPEACTBEHHO B
nH(OPMAITMOHHO-TOPTOBOM Cucreme
Kommnanuu, UCIIONIb3YsI ouIHaTHHBIN
uHTepHeT-caiit Kommanuu 1brok.com.

2. JlononHUTEIbHBIMU CpEACTBAMU
KoMMyHuKaiuun ¢ Kommanuweil — siBasitoTcs
teneponHas cBi3p ¢ KoOHCymbTariOHHBIMU
ueHTpamu  Kommanuu, omnmaitHn  Yar Ha
odpunmansHoM caiite Kommanuu, a Takke
BO3MOXXHOCTh OOIIEHHS C TPEACTABUTEISMU
Kommanuu 1o  snekrpoHHod moute. B

OTJIEIBLHBIX ciIyyasx, MPETYCMOTPEHHBIX
Kimentckum COTJIalllEHuEM u/nnu o
YCMOTPEHHUIO Komnanuu, CtopoHbI

OCYILECTBISIOT HMH(POPMHUPOBAHNE/OTIIPABIISIOT
YBEIOMJICHHUSI IIyTeM OTIPAaBKH INHCbMEHHON
KOPPECIIOHCHLIN Y.

2.1. C NI UHGOPMAITUOHHOTO
COTIPOBOXKIEHUS B3auMo/ieiicTerst Kommanum ¢
Kmuenramn, a  Takke TpeAOCTaBICHUS
HEOOXOIUMBIX KOHCYNbTallUi B TeNe()OHHOM
pexume, Kommanus MpeayCcMaTpuBaeT
(DYHKIIMOHUPOBAaHUE  CHEIUATN3UPOBAHHBIX
KoHcynbTanmoHHBIX IEHTPOB B 3aBUCUMOCTH OT
OTIPEJICIICHHOT'O0 PETHOHA M YaCOBBIX MOSICOB.

B ciy4ae HEBO3MOXXHOCTH OTJa4un
pacropsbKeHUs Yepe3 KIMEHTCKUI TepMUHANI 0
cetu «MuTepHeT», KnueHt nMeer BO3MOXKHOCTh
OTHaThb  COOTBETCTBYIOLIEE  PACHOPSKEHUE
MOCPEACTBOM  Telle(OHHOH  CBS3M  TOCIIE
MIPOXOXKICHUS JIMYHOM UACHTU(UKALIUN
COIJIaCHO WHCTPYKIUH MPEACTABUTEIA
Komnanuu. Ilocne ycmemHod maeHTruUKanmuu
Kmuenrta w  monmydeHHWsT — pacHoOpsKCHHS,
coTpymHuKd  KOHCYNbTalMOHHOTO  IIEHTpa
KomMnanum OCYILIECTBIISIOT ONEPATUBHYIO
nepegagy JTAaHHOT'O pacropsbKeHUs Ha
ucrojiHeHne B Kommanmrio.

2.2. ]Ins onepaTUBHOTO pelICHUS BOSHUKAIOLINX Y
Knuenta BompocoB Ha OQHUUIMAIEHOM —CalTe

Company Provisions
on Communication

1. Basic communication  between  the
Company and Customers is facilitated through
the issuance of appropriate orders via the
Customer Terminal using the internet, as well
as directly from within the online trading
System of the Company using the official
website of the Company, 1brok.com.

2. The additional means of communication with
the Company are telephone communication
with the counseling centers of the Company,
the online chat on the official website of the
Company and the option to communicate with
Company representatives by e-mail. In certain
cases stipulated by the Customer Agreement
and/or at the discretion of the Company, the
Parties shall inform each other and/or send
notices by written correspondence.

2.1. For the purpose of information support of
the interaction between the Company and the
Customers as well as for the purpose of the
provision of necessary consultations by
telephone, the Company operates specialized
counseling centers, depending on the particular
region and time zone. In case of inability to
send an order through the customer terminal on
the internet, the Customer has the option to
transfer the corresponding order via the
telephone after they have passed identification
as per the instructions of the Company
representative. After successful identification
of the Customer and receipt of the order, the
employees at the Consulting Center of the
Company promptly deliver the aforesaid order
to the Company for execution.

2.2. For the speedy resolution of the issues
articulated by the Customer, the Company
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KoMmnanuu npenycMoTpeH 1eHCTBYOMUH B OHJIaH
pexxume Yar. [lpu obpamenun B nansbiid Yar c
BOIIPOCOM TEXHHYECKOTO, HOPUIAMYECKOTO /WU
MHOT'O XapakTepa, CBSI3aHHOIO C JEATEIbHOCTBIO
Kommanun 1m0  oTHOcsimierocss K ee
OIIpeleNICHHbIM cepBUcam/yciyram, Kinent umeer
BO3MOKHOCTb  IIOJIY4YHTh COOTBETCTBYIOLINN
orBeT B Yare cO CTOPOHBI MpenCTaBUTENA
Komnanum.

2.3. B cnyuae Bo3HukHOBeHHs y Kimenra
BOIIPOCOB, TPEOYIOLIUX aHalKM3a OIpeeIeHHOI
nHpopMaruu MO0 B ciydae HEOOXOAUMOCTH
nogadn O(UIMANBHBIX YBEJIOMJIEHHH B anpec

Kommanun/Kimenra, IPENOCTABIIEHUS
COOTBETCTBYIOIIUX  OTYETOB,  O(UIHAILHOIO
nHGOPMHUPOBAHMS,  MEepefadd  OIPEAETIEeHHON
KaTeropuu  JaHHBIX B COOTBETCTBHUH  C

MHCTpYKIUsAMU KommnaHuu, perinaMeHTUpPYIOIMMU
nokymMeHTaMH U KimeHTckuM cormamieHueM, B

paMKax  BBIIOJHEHHUs  JIOOBIX  TpeOoBaHMA
Kommanun w/wim ee mpeacTaBUTeNel, a Takke B
WHBIX YCTaHOBIECHHbIX Kommanueidl ciydasx,

KOMMYHUKalus ¢ KireHnramu ocyiecTBisieTcs no
3JIEKTPOHHOM MOYTE.

3. Bce  KOHTakTBl  [UIi  OCYIIECTBIICHHS
KOMMYHHKAIIMU corfiacHO HacTosiero [lonoxenus
MpEeJCTaBIeHbl U JOCTYMHBI B COOTBETCTBYIOIIMX
pa3genax Ha oduumansHoM caiite Kommanum, a
Takke B HHOOpMAIMOHHO-TOProBoil Cucreme
Komnanuu.

operates a live Chat on its website. When
contacting the Chat with the issues of technical,
legal and/or other nature associated with the
activities of the Company or related to its
specific services, the Customer has the option
to receive an appropriate response in the Chat
from a representative of the Company.

2.3. If the Customer asks questions that require
the analysis of certain information or if it is
necessary to send official notices to the
Company/Customer or if it is necessary tosend
relevant reports, official information or
transmit certain types of data as per Company
directives, provisions, rules, policies and
procedures and under the Customer
Agreement in the framework of the fulfillment
of any requirements of the Company and/or its
representatives, as well as in other cases
established by the Company, communication
with Customers is conducted by e-mail.

3. All of the contacts for the conduct of
communication in accordance with these
Provisions are posted in and available from the
relevant sections of the official website of the
Company, as well as in the online trading
System of the Company.





